LAUREL HIGHLAND
Telephone Company

REDACTED - FOR PUBLIC INSPECTION
June 30, 2015

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Re:  Connect America Fund, WC Docket No. 14-58, 47 CFR § 54.313 Annual Reporting
Requirements for High-Cost Recipients (Form 481)

Dear Ms. Dortch:

Attached please find Laurel Highland Telephone Company’s (LHTC) high-cost support recipient
annual report pursuant to 47 CFR § 54.313 (Form 481).

LHTC is filing certain financial information, reported pursuant to 47 CFR §54.313()(2), as
confidential under the November 16, 2012 Protective Order (DA 12-1857). Pursuant to that Order, each
page of this filing has been marked “REDACTED - FOR PUBLIC INSPECTION.” The non-redacted
version of this information has been marked “CONFIDENTIAL INFORMATION - SUBJECT TO
PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, GN DOCKET
NO. 09-51, CC DOCKET NOS. 01-92, 96-45,WT DOCKET NO. 10-208 BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION.” As such, LHTC requests that the non-redacted version of its
submission be withheld from public inspection.

LHTC is also requesting confidential treatment of certain information being filed pursuant to 47
CFR § 54.202(a)(1)(ii)and 54.313(a)(1) (five year service quality improvement plan) under 47 CFR §
0.457 and 0.459. The redacted version of this filing has been marked “REDACTED - FOR PUBLIC
INSPECTION.” The non-redacted version has been marked “CONFIDENTIAL - NOT FOR PUBLIC
INSPECTION.”

Pursuant to 47 CFR § 0.459, LHTC offers the following in support of its request for confidential
treatment of certain information.

* Identification of the specific information for which confidential treatment is sought: LHTC seeks
confidential treatment of the five year service quality improvement plan required per 47 CFR §
54.202(a)(1)(ii) and 54.313(a)(1),

o Identification of the Commission proceeding in which the information was submitted or a description
of the circumstances giving rise to the submission: LHTC is providing the five year service quality
improvement plan as part of its annual high-cost support recipient report per 47 CFR § 54.313.

o Explanation of the degree to which the information is commercial or financial, or contains a trade
. secret or is privileged. LHTC considers the information to be highly sensitive in that it contains
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statements about the Company’s future investment plans, and discusses specific equipment and
strategies the Company will utilize to provide services.

e Explanation of the degree to which the information concerns a service that is subject to competition:
LHTC provides voice and broadband services that are in competition with various landline and
wireless providers; thus, the investment data disclosed is related to services subject to competition to
a high degree.

e Identification of any measures taken by the submitting party to prevent unauthorized disclosure:
LHTC makes the data being provided available only to employees, consultants, and attorneys on a
limited, need-to-know basis.

o Identification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties: The information is not publicly available.

e Justification of the period during which the submitting party asserts that material should not be
available for public disclosure: LHTC requests that the data provided be treated as confidential
indefinitely. Due to the sensitive nature of the data, it would not be appropriate for public disclosure
at any time in the foreseeable future.

e Any other information that the party seeking confidential treatment believes may be useful in
assessing whether its request for confidential treatment should be granted: None.

Accordingly, LHTC requests confidential treatment of the five year service quality improvement plan
pursuant to section 0.457 and 0.459 of the Commission’s rules.

The redacted version of this Form 481 submission will be filed via the Commission’s Electronic
Comment Filing System (ECFS) in the above-captioned docket.

If you have any questions about this filing, please contact the undersigned.

Sincerely,

\(7
g —

A (e
X e

-~ rs

{‘James J Kail

Attachment

ce: Charles Tyler
Telecommunications Access Policy Division
Wireline Competition Bureau
Federal Communications Commission
445 12th Street, S.W., Room 5-A452
Washington, DC 20554



FCC Form 481 - Carrier Annual Reporting

FOC Form 481
O8AB Comtiol N

| Data Collection Form i e

<010> Study Ares Code 178178

<015> Study Area Name LBARTEL ITGHLAND TEL

<020> _Program Year 2016

<030> Contact Name: Person USAC should contact "
with ‘atricis A Yoders

questions about this data

<035> Contact Telephone Number:
ber of the person ldentified in data line <030>

247220131 wRE.

<039> Contact Emall Address:

Emall of the person in data line <030 poyodarstlhitot .con
54313 54,422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS ml.l_hed Required
—= = feheck bay when complere]
<100> Service Quality Improvement Reporting {complets attached warksheet) | v MDEN
<200> Qutage Reporting (volce) e ——— === b
o kb st I NN
«300>  Unfullilled Service i {volce) [
<3105 Detall on Attemps [voice) SR
<3205 Unfulfilled Service (oroadband) | © [ [ SSE
<3305 Detall on Attempls (broadband) “%4\
fattach desivipine dawewat]
<d00> Number of Compl per 1,000
<1102 Fixed U v 4
s e =1 el ]
«430> Number of Complaints per 1,000 ¢ DONIED
<440 Flxed - -
<450 Mobile
st s oy S ' U v 2
1101 THPAS IO, paf
<510= lattached deieriative document]
600> Functionality in Emergency Situations I :
1701 TOPRGL0. pal
! |
<610>
<700> Company Price Offerings [vaice] feamplcte aboches worksheet) I o
<710> G ¥ Price Offerings (broadband) Toomalete attached moraheet)

<B00> Operating Companies and Affiliates

B I TN
o

C o

<900> Tribal Lond Offerings (VM) () iy o
<1000> Voice Services Rate Comparabllity Certification

V100 18TAIO0, pal

<1010> [mrtmeh deserigive document}

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O [P —

<1110= t feomptete ottiched worksheel|
€1200> Terms and Condition for Lifeline Customers ftoneplete atinched worshest)

A (SN

AT

S
E‘ \.\%&%; ¥

Price Cap Carriers, Procesd 1o Price Cap Additional Documentation Workshest
Including Rate-of-Return Corriers affilioted with Price Cop Local Exchange Corriers

«2000= feheek 1o ndiemte ceniliunilon]

<2005> fenmpiers attocAed worktheer)
Rate of Return Carriers, Proceed to R

<3000~

<3005>
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{100) Service Quality Improvement Reporting

FCC Form 481

Data Collection Form OMB Control No. 3060-0386/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 170170 -
<015>  Study Area Name LAVREL MIGHLAND TEL RE DA CTE D
<020> Program Year a6
<030>  Contact Name - Person USAC should contact regarding this data Patricia A Yoders FO R P U B LI
<035> _ Contact Telephone Number - Number of person identified in data ling <030> 7247223131 et C IN SP ECTI 0 N
<039>  Contact Email Address - Emall Address of person identified in data line <030>  payodersithtol.com
<110>  Has your company received its ETC certification from the FCC? {ves /no ) O @
If your answer to Line <1103 is yes, do'you have an existing §54,202(a) "5
<111 year plan” filed with the FCC? fves /no) O O
I your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202(a) "5 year plan" an file with the FCC, as it relates to your provision of
volce telephony service, 101 TORRI 00, pai
<112>  Attach FiveYear Service Quality Imp Plan or, in sub years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(a){1). If your company isa
CETC which only receives frozen support, your progress report is only
required to address volee telephony service.
Name of Attached Document
Please seleet the apprapriate responses below [Yes, No, Not Applicable) to confirm
that the hed d {s}, on line 112, ins a progress report on its five-year
service quality improvement plan pursuant to §54.202{a). The Information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing prop | ting plan targets [Yes
<114>  Report how much universal service [USF) support was recelved Yes
<115>  Howmuch {USF) was used lo imprave senvce quality and how suppod was used to imgrove service quakily Yes
<1162 Howmuch (LSF) was used lo improve senvice coverage and how supporl was sed lo improve service coverage  [yes
<117>  How much (USF) was used i impeove service capacily and how suppor was used I improve senvice capacily ves
<118>  Provide an explanation of kimp targets not met

In the prior calendar year,

Poge 2
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(200) Senvice Cutage Reporting (Voics) FOCForm 481
Data ollection Form OMBControl Mo, 3060-DISSTOME Contro! No. 3060-0319
b nda
=010>  Sudyfrea Code 170179 REDACTED

FrarTp o ma FOR PUBLIC INSPECTION

020> Frogram Year 2016

030> Conlod Name - Person USACshould contad regarding this data Tatrlels A Yodars
<35> Conted Telephone Mumber - Number of person identified in data line <03p> 7247223131 oxt.
=039 Conlad Email Address- Bmall Add 1 idantified In dataline <030>  pay Ihtot .can
230> < <= < <h3> <bi> <gi> e <> g <= < Az
MNORS Did Thiss Culage
Reference | Outage Savl | Oulege Rarl | Oulege B | Oulage End MNumber of 911 Fadlities Eenvice Qulage Affed Mulliple
Mumber Dl Timme Dale Time Cudomers Alfeded] Tolal Number of Affeded Descriplion (Check Audy Areas Eenvice Cadage Freven] ative
' s {es ! Moy all thal apgly) (ves/ o) Fesolution Procedures.
— See attached

Paged
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(700) Frice Offerings induding Vbice Rate Ota FOC Form 481
|Data Colledtion Form OMBConirol No. 3060-098500MB Control No. 3060-0818
ALI013
010> Sudy Area Oode 1017y

<015 Sudy Avea Namo

020> Frogram Year

LAUREL MIGHLAID TEL

2016

<030> ol ad Masne - Person USAC should contad regording this dala

enlified In dala fine <030
Identified in data ling <030~

<035~ Conlad

039> Contad Emall Address- Bmall Address of

wone humber - Mumber of I

«T01>  Residentinl Local Service Charge Bfective Do
<702 Sngle Sate-wide Resdential Local Service Ohirge:

Pateicia A Yodors

T2AT2IIAT onk,

1/1/2015

ayodarnlihtol . con

REDACTED
FOR PUBLIC INSPECTION

<703 <ai> iz <k <hi> 2> 4 D> < ol
R=identlal Local Mandal ory Bd ended Area
Sate | SAC(E | RateType SniceRle | Sale Qubcriber Uino Ouige Sorvice Fe Sinvice Chame Total per fine Rates and
Soe aftach

Paged



(710) Broadband Price Offerings
|Cota Colledion Form

RGForm 481

OMB Control No. 30600986 10MB Conlrel No. 3060-0519

LI
010> Sudy Area Qode 130139
<0if>  Sudy Area Name LAUREL NIGILAID TEL
020> Pogam Yes 016
<030> _ Chnlact Mame - Person LENC shoukd conlact regording Uis data Pateleln A Yodnra
<035 _ Conlit Talephone Numbes - Number of person [dentified in dada line <030> 26TZ2dE I eaky
<038 (ol Bmal Address - Bl Address of petson identilied [n dita fine <030>  payodursiihtat .eom
<Tit> al> " > bl < i e " o >
Eroadhand Svice - LUage Allowance
Sate Regulated D 3 B Uk Action Taken When
Qale _ Exhange (L) Residential Rate Fess [Tolal Rute and Fees (Mbps) |Uptoad Sheed (Mbpsl| _ (GB) Umil Reached {sded )

See-attached

vorksheet

REDACTED
FOR PUBLIC INSPECTION
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1{&1’!} Operating Companies H:‘I:Furm 481
" |Data Colledion Form OMB Control No, 3060-09458 LOMB Control No. 3060-0819
(#2013

010> Sudy AreaCode 170178
015> Sudy Area Mame Latiry, NisNLan TEL

020> Progam Ve 2016
<030~ Conlad Name - Person USAC should conlad regarding this dala payricin A Yodors
035> Conladt Tetephone Number - Number of persan identified in dataline <030> 724722000 axt.,
038> Conlact Emall Address - Emall Address of person identified In dataline <030> _ payodorneihtot .com
A0 mﬂm Laare! Highland Talephone Company
<811> Holding Company Lavrel Mighland Total Cossnicatieas, Inc.
812> Cperating Qormpany Lourel Wighland Telephone Conpany
<B13= <al> <az» <aie

Affiliates SAC Duing Business As Company of Brand Designation

REDACTED

— See aftached workshgel —

FOR PUBLIC INSPECTION




(800) Tribal Lands Reporting FOCForm 481
Data Colledtion Form OMB Control No, 3060-0966 LOMB Control No. 3050-0819
Jiy 2013
010> Hudy Area Code JRLIRE)
015> Qudy Area Name IAUREL NIGHLAND TEL
<020> Program Year 1006
<030>_Contad Name - Person USAC should contar regarding (his deta Vot izin A Yodecs
035> Conlad Telephone Number - Number of person idenlified in detafine 030> 727229131 et
035> Conlad Bmal Address - Emal Address of person identified in ddaline <030> _payese =

<910> Tribal Land{s) on which ETC Serves

<G20> Tribal Government Engagement Obligation

Name of Altached Doaument

1f your company serves Tribal lands, please ssled (YesNo, NA) for each [hese boxes

to confirm the slat ibed on Lhe atl o 1{s). on line 820,

demonsirales coordination with the Tribd government pursuant o \’:.:dm =

sEE Nt ot REDACTED
<g21> Needs and deploy with & focus on Tribal

e AR FOR PUBLIC INSPECTION

<g22> Feasbility and sustainability planning

<G23>  Markeling servicesin a adluraly sensilive manner;
<824>  Compliance with Rightsof way processes

<@25>  Compliance with Land Use permitling requirements
<g26> Compliance with Fedlities Sling rules

<g27>=  Compliance with Environmenta Review processes
<g28> Compliance with Quitural Preservation review processes
<928>  Compii with Tribal Busi d Licensing requi

Page 7
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(1100) No Terrestrial Backhaul Reporting FOCForm 481
Data (ollection Form OMB Control No. 3060-098600MB Control No. 3060-0819
Jly 2013
<010>  Budy Area Code 170178
015> Judy Avea Name LAFEL NIGHLR TEL
<020> Frogram Year 206
030> (onlact Name - Person USACshould contad regarding this data Patricin b Veders
<035> (Coniad Telephone Number - Number of person identified in dataline <030> 747223101 exc.
039> Contad Emal Add: Email Add f person identified in dataline <030>  puyoderstintot.con

<1120 Please confirm whelher terrestrial backhaul oplions exist within the supported area l
pursuani to § 54.313{g) (Yes, No).

“1130> Piease select Ihe appropriate response (Yes, No, Nol Applicable) lo confirm the I

reporting camier ofiers broadband service of al least 1 Mbps downstream and 256 kbps
t within the supp d area ant o § 54.313(g).

REDACTED
FOR PUBLIC INSPECTION
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(1200) Terms and Qondition for Lifeline Qustomers FOC Form 481
Lifeline OMB Control No. 3060-098600MB Conlrol No. 3060-0818
Data Collection Form Jly 2013
010> Sudy Area Code 170179
015>  Sudy Area Name LAUREL NIGHLAID TEL
020> Program Year 014
<030>__ Contad Name - Person USACshould conlect regarding this data Patrigln A Yodars
<035~ Contad Telephone Number - Number of person identified in dataline <030> 7207220101 axt.
038> Conlad Email Address - Email Address of person identified in data line <030> thtot con
<1210> Terms & Condilionsof Vbice Telephony Lifeline Flans
Name of Altachad Cotument
<1220>  Link lo Public Websile HTTP  netps fiwnepated oraitariffs/iaurelhightand/tari ({-1 wpat

“Aeasa chedk |hese boxes below o confirm (hat the allached document (s), on line 1210,
of Ihe websitelisted, on line 1220, contains the required information pursuant to

§ 54.422(a)2) annud reporting for ETOs recaiving low-Income support, carmiers mus
annualy repor;

<i221>

<1222>

Information desaribing Lhe terms and conditions of any woles v ]
Ielephony senvice plans offered to Lifeline subsoribers,

Details on the number of minules provided aspart of the plen, |2

<1223> Additiondl chargesfor toll calls, and rates for each such plan. [E=

REDACTED
FOR PUBLIC INSPECTION
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(2000) Frice Cap Carrier Additional Documentation FOC Form 481
Deta (olledtion Form OMB Control No. 3060-0S85T0MB Contral No. 30500819
Induding Rete-of-FRelum Camiers affiliasted with Frice. i Jiy 2013

010> SudyArea Ode

TIOTST

015> SudyArea Name
020> Program Year TRUNET T

<030>__ Qund et Name - Plarson UISAC should aontid regarding this dala b

038> Quntad T & Bambar - Nurmber of Khontified in data fine Q30> * e TOHTE
<030>__ Contact Emwil Address - Emeail Address of person lentified in dala line <030> ==

Sted the oppropriale responses below (Yes, No, Not tanat ipilent of d Chirnved America Phiase | support, (rozen High Cost suppor, High Cost support (o afiset access charge reductions, and

Conned America Phase il support assat forth In 47 CFR§ 54, 313(0).().(d).(e). Thelrﬂarnnm reporied on hisform o i the documents attadhed below isacurile,
Incremental Connedt America Phase | reporting

QOG> 2 Ve Cetifcation (47 PR 54 3130))) I

<2011 3 Year Qertification (47 OFRG S423u)(1H)

<01k Atachment {47 OFRS 54.313b) 1))

e
Piice Cap Carrier Reosiving Frozen Support Ostification (47 OFRS 54.31242))
<2012> 2013 Fromn Support Caulation {47 CFRG $1.313(0(1))
<2013> 2014 Frozen Support Cloutation (47 OFRG 54.313(2) I% REDACTED
014> 2015 Frozen Support Cautatlon (47 CFRY 54.31 () =]

<2015~ 2016 and fulure Frozen Support Calcutation (47 CFRG 54.313(c)8)} e =
Frices Cap Carrier Conned Armserlca 1S Support (47 R 54.313(0)) FOR PU BL|C | NSPECT|ON
<016+ Cortification Support Uiscd {0 Bulld Braadband | R P |

Conned America Frase I Reporting (47 CFRE 54.913e))
2017> 3 year Broadband Service Cortificalion
2018 g year Broadband Sendce Cortification
<018 Interim Frogress Certificalion

<020 FAease chedk the box to confirm that Lhe altached doasment| |:|
mummssmmc:mmmmdn&udwnmugbm mﬁ?‘?’:"‘w"“""?&
addresses of community anchor instilutions Lo which b iz in the
plmagalu'ﬂa'yea'.

<21 Inlenim Frogr Anthar




{3000 Rete OF Return Dwrier Additional Doaumentation IO Form 481

(Ot Collection Fosm CMB Contral Mo 30000580 CME Cirtrol Mo 30600010

Ly 2013

C 00 SulyAmetide 110318
0 Budyhrmtme LAUREL WTGHLEID TEL,
e Pogemter Mg

00 Cortard e - Py USCotoud eoriad reg g T g Patricls & Yodecs

¥ G ‘Fenbe - Hrmbes o peraon dert ol by 488 TIZIND mar

O Ot Bl feboiremsi~ Bl Addresn of proron iderdfeed indats line <70 Thstot  com

G R e P b i e B Tt e

RSN | fuabber cotly S thoe dinth T aaits.

a0t ProgressRuport on 5 Year Fan
Wit ore Qartificaian (47 CFRE SATIRI0

@ mm;i‘;w;m;ﬂpw:hmmu;m— ..:...... ‘ b h-
e £l yeud
S REDACTED
o T RS B
FOR PUBLIC INSPECTION

(013 by ot ey {47 ORE SN
014 Fyes, doss npany {¥oattic) @8
Mm'f‘lhmhmmh““—‘ on ke 2017, quisiad i tof 84 QUi
L mhm ol .
(2016 Documenis) for Batanze oo, Income Stalormant und Stutemont of Cash Flaws
(ENT) Wi respovess i yes o0 ne A014, dlloch your conmpany’s LSl

repart e ol respusied documantation

oA ]
(MR 17 e pesponse s v anline 2014, b your comparny mdled {¥iond b} @O
S R

9 e : o i 3 rmat. 0 for
ooy Balance Sheal, benme Fio
o e e ok P e s -

T S T

cordans
(s Copy "‘ i oo by

format ot los
() Uiderhy ¥ corlificdt

pubiba secountard
(A L .
(0] Dacsrnerd{s) for Balince Sheat, ncemae I Cah Flows

1701 7IEAD02 4, pdE
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Page 12

Im i Bostirused) FCFom 481
Dt (idlection Form L= 600015
Ly 2013

D Sudyies Chde 170178
015> BudyAves Nane LSSE), MIGHLAND TEL
00 Progm Yex I0E

0 Contad Wame - Farson USAC should covdmd. L} Patricls K Yedors

Contas Merpber - Mumber of inbet oo i ciets b <000 T3] ext

eom

Contad Ermal Addrest - Bl Addiea of IdendiBeed In thata b <030

= = ——
(3028) Operaing Epenses
e — | FOR PUBLIC INSPECTION

{3020) Tetephone Fiant In Srvice(TRG
(3031) Totdl Assis

(3032) Tolal Dett

(3033) Tolal Equily

(3034) Dividends

— |—1|r—'l-

(o]
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Cerfification - Reporling Carriar
Deda Cofledion Form

FOC Form 481

Ay 2013

OB uniral Mo, 2060-03GCMB Conlrol No, 3060-0619

il Area Cocle 11me

<0i5> _ Sudy Area Nome LAIREL HIGIHLAND TEL

W0 Pogam e 2016

030> Contact Wame - Person LISAC shoutd contadt regudng thisdats Patricia A Yodurs

L35> mnmw-mﬁmmmma.mm F2ILINN ext.

<03% _ Contac Gl Address - Emall Address of parson jdant e In data line <030 payodersiihtot dom

TO BECOHMPLETED BY THE REFORTING CARRIER, IF THIEREFORTING CARRIBRISAILING ANNUAL REFORTING ON ITSOWN BEHALR.

Qertification of Otficer as Lo the Acawracy of (he Data Reported for the Annua Reporting for CAF or LI Redipi
| cectify Lhat | 2 an olficer of Ui ing carrier, my o - yol ol g reger = apport
o] ad, b by of i L - in any
of Coriier:  WWIREL NIGHLANT TEL
eof Adhortmd Officer:.  SERTITIED CLINE e 06/23/2018

Frinted name of Autbedmd Officer, Y8505 Hall

Title or pesition of Autholnd Otlioer; President L CEG

Tetephane number of Athoried Oflier: 7245932411 ext.

AeeaCodz of Carnes: 170174 Filig D= Dt for this foemy_07/01/201%

e by fire Aot of VI, 47 ULSC 55 502 SOONBY. o fna o imprisonment
wurcher Tillo 10 0f tha Uritsd DatesOode, 18 USC § W1

REDACTED
FOR PUBLIC INSPECTION



Page 14

(Cartification - Agent | Carrier ACForm4Bt
Dista Cofledtion Farm OMEB Contred No. 3060-0506(0MB Contral Mo, 3060-0019
Jddy 2013

W Sy Avea Code Rtz
<0iS>  Budy Aea hame LAUREL MIGHLAND TEL
<10 Frogram Yesr 2016

0> (hedad Name- | UEAC should contod 1 This deta Patcicia A Yodors
005> Cootacd 1mm-wugﬂwummm TT2INN_ext.
033> Contod Ernall A e - Bl Address of peeson identified in data bne 030> poyeders®lhtol.con

TO BECOMPLETED BY THE REFORTING CARRIER IF AN AGENTISAUNG ANNUAL REFORTSON THECARRER SEBHALF,

Qurtification of Officer fo Authorize an Agent |o File Annual Reports for CAFor Ll Redipients on Behalf of Reporting Qarrier

| certity iha [Rame of Agent) Is to submdl the reponted on batall of the repaitiog carder, |
also certify thai Lam an aificer of the repariing carer; my respansibliiles include ensuring e accuracy of the annual data repediing I provided 1o Bie
aggiend; and, 10 ihe basi of my knowledge, e toports and data provided 1o the suthorzed agent ks accurate.
of Audhoiiowed )
arme of iy Gt
Sopatiern of Authostend Ot Cisty,

[Prindid navia of Authorized Cficar

[Tilla o position of Autharized Clficer:

| Tudaphone number of Authored Cfficor.
oy Araa Chde ol Ing Cwrimt Filing Cue Dite for this farme

- # Act of 1934, 47 USC 55 500, S0{), or fna or ngeimnment
under Title 18 of the Uneted Blates Chde, 18ULSC § 1001

TO BECOM ALETED BY THE AUTHORIZED AGENT:

Certification of Agen i File Annual Re for CAF or LI Redip Behall of Reporting Carrier

Fling Duz Dite o thés fomm

d YEM, 47 LIS I SO0, SO0, o fine o leprisnnemant under Titke

160l the Linited Sdes Obde, 1BUSC § 0L

REDACTED
FOR PUBLIC INSPECTION
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Rate Type - Select From Drop-down:
MS for Measured

Residential State Mandatory Total per line Rates and Fees
MT for Metered Local Service | Subscriber |State Universal| Extended Area No Data Entry Required
State Exchange (ILEC) FR for Flat Rate Rate Line Charge Service Fee Service Charge Calculated by System
PA 724 455 FR 14.4 0 0 0 14.4
PA 724 593 FR 12.45 0 0 12.45
REDACTED

FOR PUBLIC INSPECTION




Total Rate and Fees

Broadband Service - |Broadband Service

Usage Allowance Action
Taken When Limit Reached
{Overage Charge, Blocking

No Data Entry Requl D d Speed + Upload Speed Usage Allowance (GB) Traffic, Rate Limiting, Other Action
State Exchange (ILEC) Residentlal Rate State Repulated Fees Caleulated by System (Mbps) {Mbps] (If unlimited anter 993933} Other) (Enter up to 50 ch of text)
PA All 0 (1] 5 2 299935| Other No Limits
A All 0 0 10 2 929298| Other No Limits
|PA All 0 0 25 5 999999|Other No Limits
PA All 0 0 15 15 998559 |Other Mo Limits
PA All 0 0 25 25 995999| Other No Limits
PA All 4] g 40 40 995999|Other Mo Limits
REDACTED

FOR PUBLIC INSPECTION
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Affiliates

SAC

Doing Business As Company or Brand Deslgnation

Laurel Highland Telephone Company

170178

Laurel Highland Telephone Company

Laurel Highland Long Distance

170179

Laurel Highland Long Distance

REDACTED
FOR PUBLIC INSPECTION




REDACTED
Laurel Highland Telephone Company FOR PUBLIC INSPECTION

Five Year Service Quality Improvement Plan Progress Report
For the 2015 Reporting Year
Per 47 CFR § 54.313(a)(1)
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LAUREL HIGHLAND
Telephone Company

Laurel Highland Telephone Company (SAC 170179)

Statement Regarding Compliance with Service Quality Standards and Consumers Protection Rules
47 CFR § 54.313(a)(5)
Form 481, Line 510

Laurel Highland Telephone Company (LHTC) is an incumbent local exchange carrier operating
in the state of Pennsylvania, and is an eligible telecommunications carrier (ETC) designated by
the Pennsylvania Public Utility Commission (PUC). As such, LHTC is subject to the regulatory
authority of the PUC and operates under the relevant rules and laws of the state of
Pennsylvania.

LHTC is subject to the service quality standards and consumer protection standards adopted by
the Pennsylvania Public Utilities Commission that are applicable to ILECs in our state. These
standards are contained in Section 63.51 through 63.65 of The Pennsylvania Code.

Apart from effective internal procedures and operations, LHTC ensures compliance with all
applicable service quality and consumer protection rules as defined by the PUC which entails
the operation of an effective customer complaint process. LHTC is required to respond to
customer complaints and other service quality-related inquiries from the PUC in a reasonable
time frame. LHTC consistently meets or exceeds all PUC standards, and reports to this effect
via all required PUC filings.

LHTC has established internal procedures to ensure compliance with the Federal
Communications Commission's Customer Proprietary Network Information (CPNI) rules that
include, but are not limited to, periodic employee training and maintenance of written company
CPNI procedures. LHTC certifies its compliance with the Commission’s CPNI rules by making
annual filings as required in 47 CFR § 64.2009(e).

4157 Matn Street . PO E!ox108 Stahlstou.rn PA‘ISSB? Phone 724. 593 2411 . Fax 724 593 2423 £ WWW. lhtol cam :

868 Indian Creek Valley Road * Indian Head; PA 15446 + Phone 724:455.2411"



,J. f \%\&\\ : REDACTED
LHTC FOR PUBLIC INSPECTION

LAUREL HIGHLAND
Telephone Company

Laurel Highland Telephone Company (SAC 170179)

Statement Regarding the Ability to Function in Emergency Situations
47 CFR § 54.313(a)(6)
Form 481, Line 610

Laurel Highland Telephone Company (LHTC) is an incumbent local exchange carrier operating in the
state of Pennsylvania, and is an eligible telecommunications carrier (ETC) designated by the
Pennsylvania Public Utility Commission (PUC). LHTC is subject to the regulatory authority of the PUC and
operates under the relevant rules and laws of the state of Pennsylvania.

LHTC has 6 portable generators capable of providing the required level of backup power, and that can
be deployed as necessary to Laurel’s switching and remote sites. Laurel's network is capable of
rerouting traffic around damaged facilities, although this ability is not absolute and may be limited in
certain circumstances. However, Laurel follows all industry standard practices in ensuring its network
remains functional during different types of emergency situations.

4157 Maln Street L PO Box 168 » Stahlsiown PA 15687 + Phone 724 593 2411 + Fax 724. 503, 2423 . " La_r.'llht'ot;c'dm-"'

868 Indian Creek Valley Road « Indian Head PA 15446 ‘s ‘Phone 724.455.2411
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Telephone Company

Statement Regarding Certification of Voice Rate Comparability
47 C.F.R. § 54.313(a)(10)
Form 481, Line 1010

Laurel Highland Telephone Company (LHTC) is a rural, rate of return regulated incumbent local exchange
carrier operating in the state of Pennsylvania, and is an eligible telecommunications carrier (ETC)
designated by the Pennsylvania Public Commission (PUC). As such, LHTC is subject to the regulatory
authority of the PUC and operates under the relevant rules and laws of the state of Pennsylvania,

LHTC hereby certifies that the pricing of its voice services is no more than two standard deviations above
the national average urban rate for voice service, $47.48, as specified in the April 16, 2015, Public Notice
issued t?y the Wireline Competition Bureau of the Federal Communications Commission.

LHTC's residential voice service rates, including state fees and the federal subscriber line charge (SLC)
are as follows.

Monthly rate for exchange 455 is $22.23.
Monthly rate for exchange 593 is $20.28.
Average monthly rate is 521.26.
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REDACTED

ey FOR PUBLIC INSPECTION
LHTC

LAUREL HIGHLAND
Telephono Company

Laurel Highland Telephone Company (SAC 170179)

Statement Regarding the Ability to Provide Service upon Reasonable Request
47 CFR 54.313(f)(1)(i)
Form 481, Line 3010

Laurel Highland Telephone Company hereby certifies pursuant to 47 CFR 54.313(f)(1)(i) that it is taking
all reasonable steps to provide, upon reasonable request, broadband service at actual speeds of at least
4 mbps downstream and 1 mbps upstream, with latency suitable for real-time applications, including
Voice over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings

in urban areas, and that requests for such service are met within a reasonable time frame.
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 “LHTC

LAUREL HIGHLAND
Telsphone Company

Laurel Highland Telephone Company (SAC 170179)

Statement Regarding the Ability to Provide Service to Anchor Institutions in 2014
47 CFR 54.313(f)(1)(ii)
Form 481, Line 3012

Laurel Highland Telephone Company (LHTC) did not begin providing broadband service to any
community anchor institutions during 2014. LHTC had previously provided broadband service meeting
the Commission’s public interest obligation standards to all community anchor institutions in its study
area and, to the company’s knowledge, no new community anchor institutions began operating in the
company’s study area during 2014.

" 'Route 130 @ P.O. Box 168 '@ Stahlstown, PA 15687 '8 'Phone 724593.2411 ‘@ Fax



|2005a) Operating Report for Privately-Held Rate of Return Carrlers FCC Form 481
Bal Sheet - Data Collection Form OMB Control No. 3060-0986
Pagelof3 July 2013

|
<010% |Study Area Code

<015> |Study Area Name o 1 m: REDACTE D

<015> Laure| Highlands Talephone Company
<020> |Program Year

020> e
<030> |Cantact Name - Person USAC should contact regarding this datal :uam Patricla A Yoders ol FO R P U B Ll c I N S P ECTI 0 N
<035> | Contact Telephone Number - & of person identified in datz line <030> <035> 724722-3131 -
<039> |Contact Telephone Email Address - Email Address of person identified in data line <030> <038> payoders@|htot.com .

T Files as reviewed single cc

t " Filed as audited single company

1" Filed as reviewed consolidated company 1" Filed as audited consolidated company |

" Filed as subsidiary of reviewed consolidated company ~ Flled as subsidiary of audited consolldated company

CERTIFICATION
We hereby cergiff that the entries in this report are in accordance with the occounts ond other racords of the system and reflect the status of the system to the best of our & ledge and belief.
-~
|
- : e /&?//J.’
£l o~ e Signature | | 7 Date |
— L
PART A. BALANCE SHEET
BALANCE BALANCE END BALANCE BALANCE END
ASSETS PRIOR YEAR OF PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY PRICR YEAR OF PERIOD
CURRENT ASSETS CURRENT LIABILITIES
1. |Cash and Equivalents : q 25. |A Payable
2. |Cash-RUS Construction Fund d 26.  |Notes Payable
3. |Affiliates: 27. _|Advance Billings 2nd Payments
3. Telecom, Accounts Recelvabla 28. |C Deposi
b. Other Accounts Receivabl AN 28.  |Current Mat. L/T Debt
c. Notes Receivable i ] 30. |Current Mat. L/T Debt-Rur. Dev.
4.  |Non-Afflliates: 31, |Current Mat.-Capital Leases
2. Telecom, Actounts Recelvable : 32, |Income Taxes Accrued
b. Other Accounts Recelvable 33. |Other Taxes Accrued
¢. Notas Receivable 34.  |Other Current Liabilities
S. |Interast and Dividends Receivabl -| 35. |Total Current Liabilities {25 thru 34) 0 0
6. |Material-Regulated LONG-TERM DEBT
7. |Material-Nonregulated / 36, |Funded Debt-RUS Notes
8. |Prepayments : 37, [Funded Debt-RTH Notes
8. |Other Current Assets 38, |Funded Debt-FFB Notes
10.  |Total Current Assets (1 Thru 8) 0 0] 39. |Funded Debt-Other
40. |Funded Debt-Rural Develop. Loan
NONCURRENT ASSETS 41, [Premium (Discount) on L/T Debt
11.  |Investment in Affiliated C i 42. _|Reacquired Debt
a. Rural Develog "= 43.  |Obligations Under Capital Lease
b. Nonrural Develop 44. |Adv. From Affiliated Companies
12.  |Other Investments 45. |Other Long-Term Debt
a. Rural Development 46, |Total Long-Term Debt (36 thru 45) 0 0
b. Nonrural Develapment 4] DRSS OTHER LIAB, & DEF. CREDITS
13. Nonr latad | ts 47, Other LUI"IE'TE"I'I Liabilities
14. |Other Noncurrent Assets 48.  |Other Deferred Credits
15. |Deferred Charges ; 49.  |Other jurisdictional Differences
16. |urisdictional Differences 50, |Total Other Liabilities and Deferred Credits (47 thru 45) 0 0
17. |Total Noncurrent Assets (11 thru 16) 0 olEQuITy
51. |Cap. Stock Outstanding & Subscribed
PLANT, PROPERTY, AND EQUIPMENT 52. |Additional Paid-in-Capital
18. |Telecom, Plant-in-Service 53. |Treasury Stock
19.  |Property Held for Future Use 54. |Membership and Cap. Certificates
20. __|Plant Under Construction : 55, |Other Capital
21, |Plant Ad]., Nonop. Plant & Goodwill ! 56. _|Patronage Capital Credits
22, |Less Accumulated Depreciation ) : 57. |Retained Earnings or Margins
23.  |[Net Plant {13 thru 21 less 22) 0 0| 58. |Total Equity (51 thru57) 2] Q
24. |TOTAL ASSETS (10+417423) 0 0] 55. [TOTAL LIABILITIES AND EQUITY {35+46+50+58) 0 ]




[3005b) Operating Report for Privately-Held Rate of Return Carrlers
Balance Sheet - Data Collection Form
Pagelof3

<010> Study Area Code

<015> ‘Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <0305

<03%> Contact Telephone Email Address - Emall Address of person identifled in data line <0305

FCC Forrm 481

OMBE Control No. 3060-0986

July 2013

<010 170179
<015> rel Highlands T Coi
<020> 2016

<030> Patricla A Yoders
035> 724 =31,

<03%> payoders@ihtot.com

FOR PUBLIC INSPECTION

PART B, STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

ITEM PRIOR YEAR THIS YEAR
1. Local Network Services Re
2. MNetwork Access Services Revenues
3. lLong Distance Network Services Revenues
4.  Carrier Billing and Collection R: =
5. Miscellaneous Revenues
6. _Uncollectible
7.  NetOp g Revenues (1 thru 5 less 6) 0 0
8. Plant Specific Operations Expense
9,  Plant Nenspecific Operations Expense (Excluding Depreciation & Amortization)
10.  Depreciation Exp
11. _ Amortization Expense
12.  Customer Operations Expense
13. _Corporate Operations Expense
14.  Total Operating Expenses [8 thru 13) [1] [1]
|_15.  Operating Income or Margins {7 less 14) [} o
16.  Other Operating Incoma and Expenses
17.  State and Local Taxes
18.  Federal Income Taxes
19.  Other Taxes
20. _ Total Operating Taxes (17+18+19) 0 0
21, Net Operating Income or Margins [15+16-20) o o
22, Interest on Funded Debt
23. Interest Expense - Capital Leases
24, Other interest Exﬁn
25, Aliowance for Funds Used During Construction
26. __Total Fixed Charges {32+23+24-25) 0 0
27. _ Monoperating Net Income
28, Extraordinary Items
29.  Jurisdictional Differences
30.  Nonregulated Net Income
31, Totai Net Income or margins (21427+28+29+430-26) 0 0
32.  Total Taxes Based on Income
33.  Retained Earnings or Margins Beilnnlng-af-‘r'ur
34, iscelk Credits Year-to-Date
35. _ Dividends Declarad [C )
36, Dividends Declarad (Preferred)
[ 37.  Other Debits Year-to-Date
38.  Transfers to Patronage Capital
39. _ Retained Earnings or Margins end-of-Period [{31+33+34)-(35+36+37+38]] 0 0
40, Patronage Capital Seginning-of-Year
41 Transfers to Pa%fe Capital
4z Patronage Capital Credits Retired
43.  Patronage Capital End-of-Year (40+41-42) g 0
44.  Annual Debt Service Payments
45.  Cash Ratio [[14+20-10-11)/7} 0.00 0.00
46, Operating Accrual Ratio [[14+20426)/7] 0.00 0.00
47,  TIER 1[314-25!!26] 0.00 0.00
48.  DSCR [[31+26+10+11)/44] 0.00 0.00

REDACTED



(3005c) Operating Report for Privately-Held Rate of Return Carriers FCC Form 481
Balance Sheet - Data Collection Form

OMB Control No. 3060-0986

REDACTED

Page3of3 July 2013
<010> Study Area Code <010> 170179 I c I N S P ECTl 0 N
<015> Study Area Name <015> Laurel Highlands Telephone Company
<020> Program Year <020> 2016
<030> Contact Name - Person USAC should contact regarding this data <030> Patricia A Yoders
<035> Contact Telephone Number - Number of person identified in data line <030> <035> 724 722-3131
<039> Contact Telephone Emall Address - Email Address of person Identified in data line <030 <039> payoders@lhtot.com
PART C. STATEMENTS OF CASH FLOWS
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES
2. Netlincome
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation

4,  Add: Amortization
5. _|Other (Explain) |GAIN ON DISPOSAL OF ASSETS
Changes in Operating Assets and Liabilities
6. Decrease/(Increase] in Accounts Receivable
7. Decrease/(Increase) in Materials and Inventory
8. Decrease/{Increase) in Prepayments and Deferred Charges
9.  Decrease/{Increase) in Other Current Assets
10.  Increase/(Decrease) in Accounts Payabie
11.  Increase/(Decrease) in Advance Billings & Payments
12. Increase/(Decrease) in Other Current Liabilities
13.  Net Cash Provided/{Used) by Operations 0
CASH FLOWS FROM FINANCING ACTIVITIES
14, Decrease/(Increass) in Notes Receivable
15. Increase/(Decrease) in Notes Payable
16, Increase/(Decrease) in Customer Deposits
17.  NetIncrease/(Decrease) in Long Term Debt (Including Current Maturities)
18. Increase/{Decrease) in Other Liabilities & Deferred Credits
19, Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20. Less: Payment of Dividends
21. Less: Patronage Capital Credits Retired
22. |Other (Explain) [ B ' |
23.  Net Cash Provided/(Used) by Financing Activities 0
CASH FLOWS FROM INVESTING ACTIVITIES
24,  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27. |Other (Explain) |
28.  Net Cash Provided/(Used) by Investing Activities 9
29, Netincrease/(Decrease) in Cash 0
30. Ending Cash 0




